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2025/2026 RATES AND FEES 

Service Charges 
     Service Fee 
Customer Type    Per Month Meter Size or Service Setup New / Transferred Service  
1 Self-Serve Standpipe  $30.00  Standpipe   $1,000.00 / $200.00 + balance * 
2 Small Piped Connection  $70.00  ¾” – 1”   Cost + 10% / 300.00 + balance ** 
3 Large Piped Connection  $150.00  1”- 2”   Cost + 10% / 500.00 + balance ** 
 
* Standpipe customers pay a one-time New Setup fee or Transfer Fee plus any account balance on existing account. New Account Setup Fee has a $500 instant rebate. 
** One-time fee applies to new piped water customers with/without new meter installation, plus any existing/previous balance.  

Water Charges 

Customer Type      Tier 1    Tier 2     Tier 3 

1.                0 to 6,000 gallons   6,001 to 10,000 gallons   10,001 + gallons  
               $0.006 cents per gallon +  $0.0135 cents per gallon +   $0.018 cents per gallon + 

2.                0 to 6,000 gallons   6,001 to 8,000 gallons   8,001 + gallons 
               $0.021 cents per gallon +  $0.08 cents per gallon +   $0.45 cents per gallon + 

3.               0 to 10,000 gallons   10,001 to 15,000 gallons   15,001 + gallons 
          $0.10 cents per gallon +  $0.11 cents per gallon +   $0.12 cents per gallon + 

 
+ Plus, sales tax. 
 
Other Charges for ALL customers: 

Disconnect/Reconnect Fee (Delinquent accounts)   $100.00 
Late fee        $25.00 
NSF Check fee       $50.00 
Damage or tampering Fee     $50.00 minimum (or Cost of repair) 
Delinquent Deposit (Accounts delinquent more than twice per 12-month period may be assessed a deposit) 

  Minimum Deposit: 100% of highest monthly bill in past 12 months (Up to 200%) 
  25% is Non-Refundable; 75% is Refundable after 12 months of timely payments. 

Other Charges for Standpipe customers only: 
PIN Change Fee  (Standpipe accounts)    $35.00 
Deactivate RFID Card (Standpipe Customer requested)  $10.00 ea. 
Duplicate Keys  (Standpipe accounts)    $25.00 (each set plus sales tax) 
Replacement Access RFID Card (Standpipe accounts)  $25.00 plus sales tax 
Policy Violation Fee (allowing unauthorized Standpipe access) $250.00 (each occurrence + Disconnect/Reconnect) 

Other Charges for Piped Connection customers only: 
Establish New Service (Piped Connection customers):  $300.00/$500.00 (Sm/Lg Meter previously installed) 
Establish New Small Piped Service (Piped Customers):  Cost + 10%  (Meter not previously installed) 
Establish New Large Piped Service (Piped Customers):  Cost + 10%  (Meter not previously installed)   
Meter Removal (Delinquent Piped Connection customers only) $300.00 + Disconnect/Reconnect Fee 
Meter Re-read (Piped Connection customers only)   $25.00 
Meter Test (Piped Connection customers only)   $50.00 minimum (or Cost of Test) 
Excess Use Fee (Piped Connection customers only)   $500.00 

 
 
 
Approved by the board on June 23, 2025 


